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eLMS Tips to Reduce Technical Problems

There are four things you can do to your browser before you start taking an eLMS course to reduce technical issues:  

1. Delete Cookies

A. Open up Internet Explorer.

B. Navigate to “Tools” in the top menu.

C. Select/click “Internet Options” at the bottom of the drop-down list.

A window will open to the General Tab (of Internet Options).
D. Locate the “Temporary Internet Files” section in the middle of the window.

E. Click the “Delete Cookies” button.  
The “Delete all cookies in the Temporary Internet File?” window will open.

F. Click “OK”.

2. Clear Browser History

G. Open up Internet Explorer.

H. Navigate to “Tools” in the top menu.

I. Select/click “Internet Options” at the bottom of the drop-down list.

A window will open to the General Tab (of Internet Options).
J. Locate the “History” section toward the bottom of the window.
K. Click on the button “Clear History”.  
The  “Are you sure you want Windows to delete your history of visited Web Sites?” will open.

L. Click on “Yes”.  Then close the window by clicking on the “OK” button.

3. Disable or Turn Off Pop-Up Blockers

Skillsoft and other courses appear in pop-up windows. You can allow all pop-ups, or allow them only for this site.   Be sure to re-enable these options when you are finished, as pop-ups are a good source of infections on the Internet.
M. Open up Internet Explorer.

N. Navigate to “Tools” in the top menu.

O. Scroll down and hover over Pop-up Blocker in the drop-down list.

P. Select Turn off Pop-up Blocker from the list that appears to the left.

Be sure to re-enable these options when you are finished, as pop-ups are a good source of infections on the Internet.

Q. Open up Internet Explorer.

R. Navigate to “Tools” in the top menu.

S. Scroll down and hover over Pop-up Blocker in the drop-down list.

T. Select Turn On Pop-up Blocker from the list that appears to the left.
4. Check Compatibility with Skillsoft Courses

If the course you want to take is from Skillsoft, you can check your computer to see if it passes the SkillSoft Browser Capabilities Check. 
U. Open a Web Browser and go to http://browser.skillport.com.

V. Follow the instructions.
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