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eLMS Section 508 Accessibility for Online Courses


What is Web Accessibility?

Web Accessibility is SkillSoft's implementation of Section 508 compliance standards. SkillSoft software functions with several assistive technologies, which are any electronic or information technologies that allow individuals with disabilities to utilize information on a computer that they would not otherwise be able to access.

SkillSoft supports and promotes Web Accessibility in its software applications and courseware. SkillSoft supports the following assistive technologies:

· Screen reader software, a speech synthesizer technology that converts text to audio.

· Shortcut keys for all mouse actions.

· Alternative images to replace animated graphics.

· Elimination of screen refresh rates between 5Hz and 55Hz, which can cause seizures for some individuals.

Only choose to launch the Web Accessibility version of a course if you require the support of one or more of the technologies listed above.

Using JAWS

If you are using JAWS screen reader software with the SkillSoft Course Player, you must first ensure that your system is configured with the following software:

· JAWS 6.0, 6.2, 7.0 or 7.1 (client or network).  7.1 is recommended
· Internet Explorer 6.x as your default browser 

· JRE 1.4.2 or higher 
You must also install the Java Access Bridge 1.2 or higher, (2.0.1 is recommended).  The Java Access Bridge makes it possible for the Assistive Technology in SkillSoft courses to interact with the Windows operating system.  No configuration on your part is required. You can download the Java Access Bridge at http://java.sun.com/products/accessbridge/.
If you fulfill all of these requirements, once you install the Java Accessibility Bridge, JAWS will work properly with the SkillSoft Course Player. No further action is required.
Enable JAWS Forms Mode

When using JAWS screen reader software, you must also enable Forms Mode in order to navigate some elements of the user interface.

1. Press the TAB key to navigate to a form field.

2. Press CTRL + INSERT + HOME and then press Enter. 
If you have followed the steps above and the application does not work, please contact the eLMS Helpdesk at elmshelp@dot.gov or 405-954-4568.
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