eLMS System Requirements

Does my computer meet system requirements to run eLMS?

e Consult your local IT service desk to ensure your software settings and versions meet the
requirements described below.

Supported Operating Systems

e Windows XP, Windows Vista, Windows 7, Mac OS 10.7

Supported Browsers
e  Microsoft IE 8.0 (Windows), 32-bit
e Microsoft IE 9.0 (Windows), 32-bit

Please note that the following browsers are either NOT supported or not fully tested to run eLMS:

e Chrome (not supported)
e Firefox (not fully tested)

e Safari (not fully tested)

Required Browser Settings

Pop-Up Windows
e Pop-up windows must be enabled.
e |f a pop-up blocker is on, you will not be able to launch courses.

Cookies and JavaScript Options
e Cookies must be enabled.
e JavaScript must be enabled.

Java / Java Runtime Environment
e Java 1.6 or higher.
e Java must be enabled in the Java Control Panel.

Proxy Settings
e Proxy settings must be disabled.
e Todisablein IE: Tools = Internet Options = Connections tab = LAN settings (button) =2
Uncheck “Use a proxy server for your LAN...” option.



Required Players and Plugins
e Adobe Flash Player version 10 or higher.
e Adobe Acrobat Reader 9 or higher (to open PDF files).

Other Requirements
e Internet connection.
e  Minimum screen resolution: 1024 pixels wide by 768 pixels high.
e Disconnect VPN connections before accessing eLMS. Course completions cannot be tracked in
eLMS over a VPN connection.



